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Our Vision
We build strong kids, strong families, 
strong communities.

Our Mission
To lead the way as the most respected 
provider of services for people to reach 
their potential in body, mind and spirit. 

YMCA is a not-for-profit organisation committed to building 
strong kids, strong families and strong communities. 

We invest in youth development and healthy living 
opportunities for all, so when you visit a YMCA you’re not 
just experiencing the benefits for yourself – you’re also 
helping a multitude of people in the surrounding community.
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Our Y 
Since 1855 YMCA has been there to help 
Kiwis lead healthy lives enriched by 
whānau and connected to community. 

What started as a humble beginning in downtown Auckland more than 160 
years ago has now expanded to a network of diverse community-centred 
facilities throughout Auckland, Waikato and the Bay of Plenty. 

Despite the evolution that comes from growth, one thing will always remain 
the same: We work in local communities to give people of all ages, and from 
all walks of life, opportunities for healthy living and personal growth.

This year we took bold steps forward to meet the changing needs of New 
Zealanders. We’re grounded in our rich history but guided by a future of 
opportunity.

We’re staying true to our past but we’re continuing to evolve as we grow.
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It is my pleasure to present to you 
our 164th Annual Report. My goal 
with this letter is to give you an 
insight into our organisation, the 

industries in which we operate, and  
our evolution.

The financial statements, as 
always, will present a snapshot of our 
organisation. The 2017 financial year 
proved challenging for our industry 
sectors as the environment became 
increasingly competitive. In saying that, 
YMCA Auckland’s revenue increased 
from $26.85m to $29.9m, while 
operating expenses were $29m.  
These results demonstrate our strong 
financial growth and stability.

Investing in our future was and will 
continue to remain at the fore. That 
approach saw our Board and Executive 
commit a huge amount of time and 
effort to planning our evolution - 
readying us for significant long term 
growth. Investing in our future is also 
evident in the building of new modern 
foundations and replacing the Pitt 
Street stadium roof. These investments 
contributed to our capital expenditure 
increasing to $4.2m.

 Our customers remain at the  
core of our business. They are the 
reason we embrace new opportunities, 
invest in new modern facilities, and 
plan our evolution. We are here for our 
customers.

When I was a young man growing 
up in the 70s, I would listen to Genesis 
while my parents listened to the 
Beatles. While we had our own music 
preferences, we could easily identify 
each other’s favourite artists. Today, 
I suspect, this might not be as easy. 
For myself and the team at YMCA 
Auckland, our audience is diverse 
with different needs and preferences. 
It is critical we don’t lose sight of our 
customers. We must continually ask 
them questions, listen to them when 
they speak, and predict what they 
want in the future. This will allow us 
to remain relevant, connected to our 
audience, and thrive in a competitive 
market. Our willingness and expanding 
capabilities to understand our 
customers’ personal preferences will 
unlock value for them and our local 
communities. The year ahead will 
showcase this approach in full swing.

A Message  
From Our 
Chair 
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There are a number of highlights to 
reflect on from the last 12 months:

·  Our expansion into the Bay of Plenty 
was an exciting time. It’s a region which 
holds significant growth potential and 
future prospects. Also, the expansion 
ensured YMCA could offer continuity of 
service across the region.

·  We completed a major refurbishment 
of YMCA Hostel and Auckland City 
stadium, and we’re now actively 
looking for new accommodation sites 
in the area.

·  We became the first New Zealand 
organisation to be safeguarding 
accredited. This was an important 
milestone, but it’s just the beginning 
of our journey. The accreditation 
through the Australian Childhood 
Foundation certifies that we’re an 
organisation that puts child safety at 
its heart. Over time this commitment 
will no doubt give us a commercial 
strategic advantage. 

•  We have explored a number of 
new opportunities for our OSCAR 
programme, and these will come to 
fruition over the next few months.

•  We said farewell to some long-serving 
employees. CEO Peter Ferguson left 
the YMCA family after seven years. 
Helen Hugglestone, after 25+ years’ 
service, said goodbye to the YMCA 
family, but, regularly returns to help 
out the Support Office team.

•  Raise Up has continued to provide 
unique opportunities in music, fashion 
and art for thousands of young people.

•  With a focus on improving the 
customer journey, we’ve been 
implementing new systems across our 
fitness and recreation centres. These 
systems provide greater efficiency and 
give our frontline teams more time to 
focus on the needs of our customers.

This activity and progress has only 
been possible because of our amazing 
teams. Their resilience, hard work and 
passion makes us what we are today. 
We're an organisation with a deep 
history – a history which showcases 
improvements, growth and change. We 
haven’t stood still, we’ve evolved. This 
year was a defining moment in that 
evolution. We are actively evolving to 
forge a brighter, relevant, sustainable 
future for our kids, families and 
communities.

To all YMCA Auckland Stakeholders, 
we appreciate your support and look 
forward to the year ahead.

Andrew Howard 
President/Interim CEO
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Fitness
Our fitness clubs provide a great 
range of modern equipment, 
classes and personal training 
options to cater for all abilities 
and interests.

Swimming
We operate four aquatic centres, 
and our award winning swim 
school is teaching thousands 
of people every year vital water 
safety skills for life. 

Kids’ recreation  
We’re introducing a whole new 
generation to the fun of physical 
activity by offering engaging 
gymnastics, cheerleading, dance 
and basketball programmes.

Outdoor education
Our two outdoor camps provide a 
range of challenging and exciting 
outdoor activities for students 
and corporate groups.

Indoor sports
We host a number of indoor sports 
leagues including basketball, 
soccer, netball and badminton. 

Early learning 
We’re giving tamariki the 
best start in life by providing 
immersive education experiences 
in our five early learning centres.

Our Programmes and Services



Out of school care  
Our before and after school care 
programme is supporting the 
needs of working families.

Targeted health 
programmes
We’re helping seniors stay active, 
and improving health outcomes for 
people with diabetes by providing 
inclusive and supportive health and 
fitness classes. 

Youth development  
Each year our Raise Up youth 
development programme helps 
hundreds of young people learn 
new skills and develop the 
confidence to chase their dreams. 

Accommodation  
More than 90 thousand travellers 
have found a fun and friendly 
place to stay thanks to our two 
accommodation sites in Auckland. 

We operate 23 facilities across Auckland, Waikato and the Bay of Plenty 
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Year in Review 2017 
2018

680  
kids attended a 
YMCA Before or 
After School Care 
programme each day

700+  
kids enrolled each 
day in a YMCA 
Holiday Programme

23 facilities12 fitness clubs

798,962

4  
early childhood centres

404  
early childhood 
enrolments

4  
aquatic centres swim school students

14,000

39,104  
overnight stays at  
Camp Adair

13,679 
visitors to  
Shakespear Lodge

2 outdoor camps

fitness 
club 

visits
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2 accommodation sites   93,162 accommodation visitors

Top 5 visitor nationalities

1. New Zealand   2. Germany   3. France   4. Japan   5. Brazil

Our impact stretches across a broad 
range of programmes and services.



Our Whānau
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Time at YMCA: 2.5 years
What do you like about the Y?  
We like that the after school programme 
offers heaps of variety and keeps the kids 
entertained. It’s a down to earth environment 
where the kids feel at home and safe. 

Time at YMCA: Two weeks
What do you like about the Y?  
The amazing people and the communal 
area with pool table. I've also met some 
amazing people.

Guest at YMCA Hostel Family at Mt Albert  
OSCAR programme

Sebastian Graf Laura, Oliver & Ella Burton

The people who come through our doors are 
more than customers, they're whānau.
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Time at YMCA: 3 years
What do you like about the Y?
I come to the Y because it helps me stay 
fit and healthy and I have a really good 
trainer. There's also a friendly environment 
created by both staff and members. 

Personal training client

Nathan Tanevesi 

Personal training client

Denise Whelan 

Time at YMCA: 3 years
What do you like about the Y?
It’s close to home so we have no excuse not to 
go. We also have PT sessions with Liam and 
we wouldn’t go anywhere else because he is so 
good at his job and every session is different. 
We also enjoy that we are greeted by name by 
such helpful staff. 



Building 
a better 
tomorrow
We've been around for 163 years,  
and our history is packed with 
tradition, passion and hard work. 
This year, though, marked an era of 
positive change that is propelling us 
towards a bright and exciting future.
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A year of change, 
a year of growth 

Expanding into the Bay of Plenty
In January 2018 we welcomed YMCA Tauranga 
into our fold. YMCA has been operating in the 
Bay of Plenty since 1980, and was born out of the 
passion of local community groups and members 
who saw the value of having YMCA in their 
community.

The purchase of the Tauranga operation by 
YMCA Auckland offers long-term stability and 
ensures YMCA can continue to serve the people 
in the Bay of Plenty. With the support of the 
Auckland and Waikato team, YMCA Tauranga 
is now actively seeking new opportunities to 
expand and offer a broader range of programmes 
and services in the region.

Embracing new technology
The 2017-2018 financial year was when we embraced 
new technologies to help improve our customer 
service and delivery.

For the bulk of the year, our team, from the 
CEO to frontline customer service staff, have been 
working hard to implement a new point of sale and 
customer relationship management system for our 
fitness and recreation centres.

Central to the rollout of the new systems was a 
strong drive to ensure a great customer journey.  
From the moment someone signs up for a fitness 
club, enrols a child in an after school programme, 
or checks into one of our facilities - the customer 
experience is improved. These systems allow our 
frontline teams to work efficiently and focus ou the 
needs of our members.Building networks

Every week in our before and after school care 
(OSCAR) programmes thousands of New Zealand 
kids immerse themselves in a range of fun and 
engaging activities that extend their growth and 
development well beyond the school classroom. 

By forming strong connections with the 
education sector we can continue to offer 
programmes which meet the needs of families 
and local communities. Our programmes 
support local schools by ensuring children have 
enriching experiences both in and out of school.

A new era in leadership
In 2018 we farewelled Chief Executive Peter 
Fergusson when he took up an opportunity with 
another not-for-profit. 

For seven years, Peter was the steady hand 
steering our operations across Auckland and 
Waikato. During that time he secured new council 
contracts, expanded our youth development 
programme and increased our fundraising 
activities. The announcement of his departure was 
met with sadness, but also a hint of excitement 
as his legacy has left us in a great position for 
continued growth. 
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Looking to 
the future
As we close out the 2017-18 
financial year, our gaze is fixed 
firmly on the future.
Our strong financial position is 
allowing us to actively look for 
new accommodation business 
opportunities. We continue to 
seek out ways technology can 
improve our operations and 
customer experience. Plus, 
we’re excited about the growth 
opportunities  arising since 
expanding into the Bay of Plenty 
and forming new connections. 

The 2017-18 financial year has brought with it many 
changes across YMCA, but it’s all change that’s enabling 
us to evolve and grow to broaden our impact.



New Zealand’s first  
and only accredited  
child-safe organisation



“Every child deserves to be in an environment 
that prioritises their wellbeing and promotes 
healthy development.”

That’s the sentiment of YMCA Board Chair 
Andrew Howard, who nearly three years ago was 
part of a leadership team that encouraged YMCA 
to begin a safeguarding journey.

Safeguarding is about fostering organisational 
practices that promote child safety and the 
healthy development of children and young 
people.

“It should be a priority for every New Zealand 
organisation working with youth,” says Andrew. 

YMCA has put in a big effort to lead the way 
in New Zealand by undertaking an extensive 
development programme with the Australian 
Childhood Foundation (ACF) – an industry leader 
in safeguarding practices. 

“Achieving an independent child-safe 
accreditation required us to really think long and 
hard about how we provide the best and safest 
experiences for the thousands of children and 
young people entrusted in our care each year.

“Our values and commitment to empowering 
young people through a range of programmes 
has always been at the heart of our work, and 

that’s what motivated us to embark on this 
accreditation journey some time ago.” 

To achieve the safeguarding accreditation, the 
YMCA Auckland and Waikato network undertook 
a two year programme guided by ACF. The 
programme helped YMCA develop best-practice 
employment screening, rigorous annual staff 
training and a strong and open organisational 
culture that prioritises the safety and wellbeing 
of children and young people. The programme 
also involved collaboration with a wide range of 
YMCA staff, parents and children. 

“We’re very proud to be New Zealand’s 
first ACF safeguarding accredited child-safe 
organisation and to carry those standards 
through all of our programmes including early 
childhood education, before and after school care, 
recreation and holiday programmes and other 
services,” says Andrew.

YMCA is now encouraging other organisations 
to seek accreditation and ensure their child-safe 
practices and procedures are world-class.

“We owe it to New Zealand kids to give them 
the best possible start in life.”

To find out more about safeguarding visit 
ymcaauckland.org.nz/child-safety. 

In 2017 the YMCA Auckland and Waikato network 
became New Zealand’s first and only accredited child-
safe organisation through the internationally renowned 
Australian Childhood Foundation.
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“Every child deserves to be in an environment that 
prioritises their wellbeing and promotes healthy 
development”  YMCA Board Chair Andrew Howard



The big hair and disco pants my be a thing of the past, but there’s 
one thing from the Village People that will always stick: “It’s fun to 
stay at the YMCA.” 

At more than 50 years old, the YMCA Hostel on Pitt St in 
Auckland has seen its fair share of travellers. From Boston to 
Berlin, backpackers have always found a warm and friendly haven 
in the hostel and its cousin, City Lodge, just down the road.  

A refurbishment over the last 12 months has seen the hostel 
undergo a few changes, and has helped the business attract more 
than 47,000 guests who've been drawn in by the modern facilities 
and reinvigorated atmosphere. 

Buoyed by the success of the hostel, and the prestigious 
Qualmark Gold Sustainable Tourism Business Award for 
City Lodge, YMCA is now actively looking to acquire another 
accommodation facility in the North Island.

“We’re always rated highly by guests for our great customer 
service and welcoming ambience,” says YMCA Chief Financial 
Officer Louise Jury. "I think we’ve reached a stage where we’ve 
proven our credentials in this space and we’re ready to expand.”

That’s great news for travellers and New Zealand’s booming 
tourism trade as more tourists have the opportunity to discover 
just how fun it is to stay at the YMCA. 

With an excellent reputation 
amongst travellers, YMCA is now 
looking for new opportunities to 
expand its accommodation business. 

A home away  
from home
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“The staff is the friendliest and most  
helpful bunch you could ever expect”  
Iban K, hostel guest
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In 2017, YMCA’s City Lodge received a 
prestigious Qualmark Gold Sustainable 
Tourism Business Award.

The gold award is the top accolade offered by Qualmark - a 
Tourism New Zealand quality assurance programme that rates 
accommodation and tour operators on sustainable business 
practices across health and safety, social, economic and 
environmental criteria.

Reservations Manager Krishna Hattangadi said the Qualmark 
Gold Sustainable Tourism Business Award was testament to the 
hard work and commitment of the accommodation team. 

“There are very few properties in New Zealand which hold 
a 5-Star accommodation rating alongside a Qualmark Gold 
Sustainable Tourism Business Award.

“We are extremely proud of the achievement and believe 
it’s proof that the backpacker accommodation market can offer 
great value without sacrificing outstanding customer service or 
experience.”

Find out more about YMCA’s accommodation facilities by 
visiting ymcaauckland.org.nz. 

City Lodge receives 
Qualmark Award
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They’re the movers, the shakers, 
the generation of changemakers. 
They’re the youth of YMCA’s 
Raise Up programme.

Meet NZ’s 
next gen



At just seventeen, Terina Tahoe is 
confidently embracing her bright 
future. She’s on the cusp of finishing 
high school and her big heart is 
matched by big dreams to study 
ophthalmology. She’s also one of the 
dozens of young people in YMCA’s 
youth development programme – 
Raise Up – and credits the programme 
with helping her develop a number of 
new skills.

“Raise Up has really taught me to 
be confident,” she says.

“It’s also taught me how to help 
people because that’s what I want to do 
in the future.” 

Established in 2002 in Massey, 
West Auckland, Raise Up has grown 
to 14 locations around the country. In 
16 years, the programme has helped 
hundreds of young people find their 
voice, improve their confidence and 
self-esteem, and develop valuable 
life skills such as leadership, 
communication, planning and 
decision-making.

“Raise Up is run by youth for 
youth,” explains team leader Adam 
Brown-Rigg. 

“It’s a unique programme that aims 
to empower young people to reach 
their potential, and encourages them 

to foster a sense of pride and respect 
for themselves, their generation and 
their local communities.”

 Annual Report 2017-18  | 23 

Earlier this year, 65 Raise Up crew 
members converged on YMCA 
Camp Adair for three days of 
leadership and confidence building 
activities. For some, it was their 
first introduction to Raise Up. For 
others, they were in their final year 
of the programme. For 17-year-old 
Egypt Harris it was a chance to 
meet new people and discover just 
what she’s capable of after a bit of 
encouragement and team work.

“Before camp I was quite shy, but 
I’ve definitely built confidence by 
meeting new people and working 
closely with other Raise Up crew 
members.” 

One of the camp highlights for 
Egypt was overcoming her fear of 
heights and completing the high 
ropes course – twice. 

“There’s a lot of things I do where 

I doubt myself, but after the camp I 
feel like I’m more likely to try new 
things.”

In 2017, a survey found more than 
half of Raise Up participants felt 
they had changed their community 
for the better. Nearly 80 per cent 
said their experience in Raise Up 
had generated a positive change in 
their self-esteem. 

“Raise Up has helped me find 
new strength in my own voice and 
develop a wider view on what youth 
can achieve,” says Siobhan Jones 
from the Panmure Raise Up crew.

But if there’s any doubt about 
what the young people of Raise Up 
are capable of, then take heed of 
the words of Massey Raise Up crew 
member Casey Pram: “We’re fresh, 
we’ve got new ideas and the adults 
need to watch out.”

“We’re fresh, we’ve got 
new ideas and the adults 
need to watch out”  
Casey Pram,  
Raise Up crew member

A year of personal growth
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The event gives New Zealand’s aspiring young designers an opportunity to 
showcase their talent alongside industry leaders. Now in its eighth year, Walk 
the Line has helped launch the careers of several fashion designers including 
Danielle Power-Silk who entered the 2011 Walk the Line event, and has since 
featured in British Vogue and Melbourne Spring Fashion Week. 

Behind the scenes and away from the bright runway lights, it’s YMCA’s Raise 
Up crew members who make Walk the Line the success it is.

“I think it’s really important that as youth we can pitch in and organise these 
opportunities for other teenagers. It gives them a chance to showcase their 
talent on the world stage in front of people they may look up to,” says Maria 
Carbonell-Gannet of Raise Up's North Shore crew. For several years Maria has 
been a member of the team who organise Walk the Line.

Each year Raise Up crew members 
take their talent to the world stage by 
producing Walk the Line – New Zealand’s 
largest fashion show for youth by youth  
at NZ Fashion Weekend. 

Walk the Line

raiseup.co.nz
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For eight years Niloufer Sultana has faced a number 
of health challenges, including a diagnosis as a pre-
diabetic, a stroke and three heart attacks. By 2016 
she knew it was time for a lifestyle change.

Niloufer is just one of the 1,000 people who 
have benefited from YMCA’s Jumpstart diabetes 
education and lifestyle programme, but the road to a 
healthy lifestyle wasn’t always easy. 

“I have always been health conscious but then 
with full time work for two years I didn’t go to the 
gym - I didn’t have a chance. I wasn’t looking after 
myself from the fitness point of view.”

Jumpstart is the result of a unique partnership 
between YMCA and Pharmaco. Since its launch 
in 2013, more than 1000 New Zealanders have 

lowered their risk of developing Type 2 diabetes, 
or have managed to improve their condition. The 
programme offers nutrition seminars, exercise 
plans and a supportive community of like-minded 
individuals facing similar challenges. 

With the support of Jumpstart and the YMCA 
community, Niloufer now leads a healthy lifestyle, 
and is challenging herself and the beliefs she long-
held about what she could achieve.

“Jumpstart is a great way to start small and 
learn how to start looking after yourself in a 
very supportive environment while you gain the 
confidence to do it by yourself.”

 
jumpstartprogramme.co.nz

We’re inspired by our customers and continually strive 
to exceed industry benchmarks and deliver the best in 
healthy lifestyle programmes.

Healthy living 

In 2018 YMCA’s Y-Gold exercise classes for seniors 
in Auckland were approved as a Community Group 
Strength and Balance programme provider. 

The Community Group Strength and Balance 
programme is an ACC initiative developed in 
partnership with the Ministry of Health and the 
Health, Safety and Quality Commission. It is 
designed to improve leg strength and balance to 
reduce the risk of falls in seniors.

Each year one in three people aged 65 and over 
will fall, and the risk increases to one in two for 
those aged over 80. Unfortunately falls are also one 

of the most common and costly causes of injury in 
seniors. There’s good news though – a 2012 study 
showed group exercise programmes that focus on 
strength and balance can reduce falls by 29 per cent.

YMCA Targeted Health Coordinator Liam 
Deabill says the endorsement as a Community 
Group Strength and Balance programme provider 
enables YMCA to reach out and assist more 
seniors.

“The endorsement and link with the DHB is 
testament to a great programme that’s helping 
seniors stay active and on their feet as they age.”

A jumpstart for Niloufer

Reducing falls in seniors
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Fee Assistance
Our fee assistance programme is helping 
more people overcome barriers to living 
healthy lifestyles.
Fee assistance provides free or subsidised 
access to YMCA programmes and services for 
those facing financial hardship. Fee assistance 
is made possible via revenue generated 
through YMCA's commercial activities.

The tamariki of YMCA Manurewa Early Childhood 
Centre have discovered a heart for health after the 
centre secured a gold star Pā-Harakeke award from the 
Heart Foundation.

The award is in recognition of YMCA Manurewa’s 
commitment to healthy eating and physical activity, 
and the centre’s engagement with the wider 
community.

"Centre manager Shannon Keane says it took two 
years to reach the gold award, and the whole YMCA 
Manurewa community is proud of the achievement.

“We really wanted to educate and support our 
tamariki, parents and whānau about healthy habits, 
so we spent a lot of time engaging with families and 
talking about how to eat healthy on a small budget,” 
explains Shannon.

“Over time we began to notice a change in the 
children’s lunchboxes – more fruit and veg started to 
appear, along with more homemade food.” 

The gold star Pā-Harakeke award is the highest 
award level offered by the Heart Foundation. The award 
follows on from YMCA Manurewa’s participation in 
the Know Me, Eat Me programme which encouraged 
children to learn more about food and start their own 
veggie garden at the centre. 

The little kids with a 
big heart for health
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Awards  
& Accolades

ACF Safeguarding Children

REPs – Registered Exercise Professionals

PoolSafe

ACC WorkSafe Safety Management Audit Silver Standard

Halberg Disability Sport Foundation  (No Exceptions Training)

ACC Strength and Balance

Accreditation

2017/2018 has been another successful year. 
The YMCA has been recognised within our 
industries for excellence and contribution.
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Albert-Eden Schools  
Cultural Festival   
YMCA Mt Albert and  
Albert-Eden Local Board
Outstanding Event Award

Jumpstart
Outstanding Community 
Recreation Programme 
Merit Award

Mt Albert Community & Leisure 
Centre managed by YMCA
Outstanding Facility

2017 NZRA Awards

Lynfield Youth & Leisure Centre 
managed by YMCA
Community Excellence Award

NZ Exercise  
Industry Awards

Fitness Manager  
Julia Laulu Faalogo
Outstanding Support Award

YMCA North Shore
NZ Register of Exercise 
Professionals Award

2018 New Zealand Swim 
Coaches & Teachers 
Association Awards
YMCA Swim Schools
Outstanding Swim School 
Award (3001+ students)

Lynfield Youth & Leisure Centre 
managed by YMCA
Community Excellence Award

Swim School Manager
Helen Vann
Teacher of Aquatics Access  
and Inclusion Award

2018 AUSTSWIM 
Aotearoa Aquatic 
Conference

Swim School Quality Services 
Manager
Karla McCaughan
Most Outstanding Contribution 
to AUSTSWIM Award

YMCA Auckland (four centres)
Recognised Swim Centre  
of the Year Award
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It’s the generosity of our supporters that makes our work possible. 
YMCA is a not-for-profit organisation and we rely on sponsorship, 
grants and donations to support the provision of quality community 
services such as healthy lifestyle programmes and youth development.

Financial support also enables us to increase our community impact 
through our key philanthropic programmes: Raise Up, Family Camp and 
Fee Assistance. 

A huge thank you to all the individuals, families, businesses, Council 
organisations, trusts and grant-giving bodies for their generosity.

Fundraising
Thank you to the many individuals and 
organisations who have supported our work 
through sponsorships, grants and donations.

Donate today ymcaauckland.org.nz/donate
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Board of Directors
Patron: Sir Michael Jones KNZM 
Chair: Andrew Howard 
Vice Chair: Matt Roberts 
Treasurer: Paul Yallop 
Members: Becky Erwood 
 David Jones MNZM 
 David Kranz 
 Mark Lawlor 
 Katheren Leitner  
 Ken Durbin 

Our Team
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Rena says the best part of her job is seeing how 
excited kids are when they visit camp. "Not many 
people are lucky enough to still be passionate 
about their work after 19 years. I feel proud that I 
have been part of YMCA Camp Adair's growth and 
improvement over the years."

Role:   Catering Manager 
Location:   YMCA Camp Adair

Rena Cressey

Scott has been working at the YMCA for four 
years, and in that time he has become an integral 
member of the Mt Albert family. Scott is known 
for his professionalism, friendly personality and 
supportive approach that always leaves customers 
feeling valued and respected. 

Role:   Fitness Manager 
Location:  Mt Albert Community &   
  Leisure Centre managed by YMCA

Scott O’Hanlon

In 2018 Ariel Kulatis was recognised as YMCA’s 
Group Fitness Instructor of the Year. Ariel has 20 
years’ experience in the health and fitness industry, 
and has been working for the Y for three years. He’s 
a crowd favourite amongst Glen Innes members 
and his classes are always guaranteed to be full!

Role:          Fitness Manager  
Location:  Glen Innes Pool &  
         Leisure Centre managed by YMCA

Ariel Kulaitis

Tabs is a favourite amongst customers and the Y 
team because she’s always ready with a warm smile 
and friendly greeting. She’s been a Y employee 
for three years, and in 2018 she won YMCA’s 
Outstanding Support Award for her willingness to 
go the extra mile and help others. 

Role:   Customer Care Supervisor 
Location:  Lynfield Youth & Leisure   
  Centre managed by YMCA

Tabassum Razi
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($000'S)

Financial Highlights

30 June 2018
For the financial year ended

$21,195

$29,910
$23,324

$29,023Total expense

$887

Fixed assets

Total assets

Total revenue

Net surplus



Partnerships & Funders
Local Government    Ministry of Education
 Auckland Council   New Zealand Principals' Federation
 Albert-Eden Local Board   Outward Bound
 Henderson-Massey Local Board  Pharmaco
 Kaipatiki Local Board   Plunket New Zealand
 Manurewa Local Board   Revlon New Zealand
 Maungakiekie-Tamaki Local Board ProCare Health Limited
 Papakura Local Board   Skills Active
 Puketapapa Local Board   Sport New Zealand
 Waitemata Local Board   Spotlight 
Australian Childhood Foundation   SRA
Beatnik Publishing    The University of Auckland Dietetic Clinic
Diabetes New Zealand Auckland 
Ministry of Social Development   

Contributing Partners
BNZ      Blue Fitness

Grants & Donations
Akarana Community Trust   Love Your Neighbourhood
Ara Taiohi Youth Week    Milestone Foundation
BlueSky Community Trust   Mt Wellington Foundation
BP Community Fund    Pelorus Trust
David Paykel and family    Regional Events Fund
Dragon Community Trust   Sir John Logan Campbell's Residuary Estate
First Sovereign Trust (now One Foundation)  SKYCITY Hamilton Community Trust
Foundation North    Sport Waitakere
Four Winds Foundation    The Trusts Community Foundation
Grassroots Trust     The Trusts Million Dollar Mission
Infinity Foundation     Transpower Community Care Fund
Joyce Fisher Charitable Trust   Trillian Trust
Lottery Community Facilities Fund  Z Good in the Hood
Lottery Community Grants (National) 

Thank you to all the wonderful donors, supporters and fundraisers who made a contribution to  
our philanthropic programmes.
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